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Part Description Part Description
5852 Coupler Assembly 272392 Handle and piston Kit

34793 Rubber Washer 272500 Bulk Fill Kit
71518 High Pressure Hose 272501 Container Assembly

272388 Outlet Kit
** Included with 272501© Container Assembly

Service Parts
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Problem Cause Remedy

Gun pumps little or no grease. Air lock -- Follower stuck in cartridge.
1) Check condition of cartridge Replace if 
damaged.
2) ’Lock" follower to rod and push follower 
into cartridge.

Air lock -- Grease too thick or cold. 1) Consult grease supplier.
2) Store grease gun and grease away from 
extreme cold.

Check valve ball seat damaged or dirty. 1) Remove check valve.
 2) Clean and inspect all components 
Replace as Required.
 3) Important - use Loctite (or similar) thread 
sealant on check valve threads.

Body outlet ball seat dirty or damaged. 1) Remove ball and spring.
2) Disassemble, clean, and inspect all 
components. Replace as required

Worn or damaged Piston 0-ring. 1) Remove handle
2) Pull out plunger
3) Replace 0-ring

Grease leaks past follower. Follower damaged. Replace follower

0ver filling gun when using filler pump.

Stop pumping filler pump when groove on 
piston rod visible at the back of barrel Refer 
to filling instructions

TROUBLESHOOTING
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